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Pinnacle v4.0
• LANLink Controller with set-up support directly fro m Pinnacle

• Email triggered off filter

• Guard Authorization

• Improved Network Configuration report

• Enhanced documentation

• Over 170 significant resolutions

• 32-bit CPU Interface Port Utility

• STOPware visitor management integration

• UL 294 Controller certification

• SDK’s New Use Of Interface Libraries
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LANLink Features
• 10 Base-T, 100 Base-T, or 10/100 Base-T communications with Pinnacle

• 2- to 16-Reader configurations per enclosure leveraging the modularity of the
AC-1200 and AC-1208 backplane formats

• Flat architecture integration eliminating the need for the AC-900 Main Controller

• DHCP support easing installation with centrally managed, leased IP addresses 
assigned automatically

• Secure communications via 3DES 168-bit encryption

• Local, server-independent, anti-passback per Terminal Controller (TC)

• Server based global and soft anti-passback supporting up to 20 TCs (40 readers) per 
defined zone, each independent of location

[Not supported when using the AC-900 main controller for regional APB]

• Mixed LAN- and serial-supported installations allowing additions to existing Pinnacle 
systems.

• Web-based diagnostics
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LANLink Flat Architecture

LAN

Router
Sub-net

IP addressable controller panel

Pinnacle
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Emails Triggered Off Filter [SMTP settings required]

• Unlimited number of recipients for 
a selected filter

• Flexibility to assign each recipient 
its own Time Zone for the period 
e-mail support is active

• Additional flexibility to associate 
multiple filters to one recipient

[When a single event passes 
multiple filters with each filter 
associated with a “Send E-Mail”
action to the same recipient, multiple 
e-mails will result]

• Descriptive event reporting with 
the subject of the email “Pinnacle 
Event:” including Event, Device, 
and Description fields (e.g. Door 
Forced Open/Lobby Door/M2T7) 
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Guard Authorization

• Now Pinnacle administrators can allow a user 
who does not have Windows Administration 
privileges to use the Pinnacle Administrator 
program

[Before, the Windows user logging on to the PC 
must have been, at a minimum, a “Standard User”
(e.g., member of the 'Power Users Group)]

• PREREQUISITE: A user who is a member of the 
Local Administrators group must install Pinnacle 
v4.0; once the Pinnacle system is fully installed 
and configured, this user can modify existing 
Windows user accounts so they can log on to 
and use the Pinnacle Administrator

Providing an option for a guard profile 
that is a Windows Domain User only
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Improved Network Configuration Report

The Pinnacle Network Configuration Report now contains all Device Setup 
information for all devices and firmware versions attached to the Pinnacle network 
including:

� LANLink Controllers

– MAC and IP addresses both shown

� Terminal Controllers

� Main Controllers

� Doors

� Reader

� Input

� Outputs
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Double Click To View
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Enhanced
Pop-Up
Alarm Screen

• No longer a need to 
scroll to the right to 
see all respective 
fields

• Vertical scrolling only 
needed if a 3rd line of 
information appears 
(rare cases)
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32-bit CPU Interface Port Utility

10ft and 25ft computer-to-TC cables available for ordering (BD-9F serial to IDC-10F)

• Download and install the 
latest firmware & PGA files

• Perform direct diagnostics
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Enhanced Documentation
• All chapters completely revamped (PDFs also for individual chapters)

• Single source Help files now incorporated

• List of manuals include:

� Pinnacle 4.0 User Manual

� Pinnacle 4.0 Software Installation Guide

� 32-Bit Controller Installation Manual

� Service Utilities Guide

� User Interface Utilities Guide

� Functional Utilities Guide

� 32-bit CPU Interface Port Utility Guide

� Pinnacle 4.0 SDK Guide for Integrators (mid-June)
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Over 170 Significant “Resolutions”

• AC-1200
• Access Levels
• Alarms
• AMTError Log
• Achieve Backup
• Badging (GuardDraw)
• Cardholders
• Cleanup Utility

(Administrative Management)
• Custom Fields
• Database Partitioning
• Device Setup
• EventLink Utility
• Events
• Event Monitor
• Filters
• Groups

• HID Corporate 1000
(including Card and Pin)

• Holidays
• Installation
• License Editor
• Log-in / Administration
• N-man Utility
• OASIS
• Refresh
• Reminders
• Reports
• Scheduler
• Services
• Time Zones
• User Actions
• Users
• Virtual Memory

Touching
all areas
Pinnacle
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Visitor Management: STOPware  Integration

Cardholders added, deleted, or modified using visitor data including name, 
activation/expiration date, and class.
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• Visitor activity (Admitted, Access Denied, etc.) record within Pinnacle in a 
manner consistent with other Cardholders

• Reader events recorded in the Event Archive including the name of the 
Cardholder currently in possession of the card and his Cardholder ID

• Other visitor management capabilities including employees visited, number of 
visits, date of last visit, etc. via PassagePoint
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UL 294 Controller Certification

UL 294 Controller Listing

(ALVY.BP484)
In A Slide Show Double Click To Open The URL

In Edit Mode, right click, select HYPERLINK - OPEN

UL 294 achieved on each 32-series controller sub-assembly/component providing 
you the flexibility of meeting compliance requirements your final
LANLink and AC-1200 Series assembly

Main Controller: 946783 LAN Controller Module: 7195578
Terminal Controller: 328812 RS-485 Module: 95310
CPU Module: 875569 5 V Power Regulator: 893433 
Reader Module: 753547 2 V Power Regulator: 419732
Input Module: 060256 Enclosure: 7969269 (AC-1200 Series)
Output Module: 361207 Enclosure: 7106307 (AC-1208 Series)
1 Meg Memory Module: 831946
AC-1200 Series Backplanes: 965628, 656291, 382232
AC-1208 Series Backplanes: 7917528, 7246916
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SDK’s New Use or Interface Libraries

• Improved process for using select Pinnacle SDK libraries starting with the Time Zone 
Library (ckpTimeZoneLib) in v4.0

� Now access the Time Zone Library through the use of an Interface Library 

� In turn, access the corresponding properties and methods through the interface 
object

[Eventually all libraries will be affected]

• BENEFIT: Use of the interface library will enable Sielox to enhance the SDK with new 
properties and methods in the future while maintaining backward compatibility

• ENHANCED MANUAL: Estimated mid-June
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Example
• Old Way:

Dim objCustomField as CKPCustomFieldLib.CKPCustomfield
Set objCustomField = new CKPCustomFieldLib.CKPCustomfield

objCustomField.Startup(m_User, strError)
Call objCustomField.Save(param1, param2, param3, ….)
objCustomField.Shutdown(strError)

Set objCustomField = Nothing

• New Way:
Dim objICKPCustomfield as CKPInterfaceLib.ICKPCustomfield
Dim objCustomField as CKPCustomFieldLib.CKPCustomfield
Set objCustomField = new CKPCustomFieldLib.CKPCustomfield

Set objICKPCustomfield = objCustomField
Call objICKPCustomField.Startup(m_User, strError)

Call objICKPCustomfield.Save(param1, param2, param3, ….)

objICKPCustomField.Shutdown(strError)

Set objICKPCustomField = Nothing
Set objCustomField = Nothing
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Unlimited Capability

Intuitive Graphical User Interface

Full Networking Capability

Third Party Integration

Advanced Features

Open Architecture SDK

Meeting The Needs of Small
Firms to Global Enterprises
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